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The Californian of Santa Barbara prepares for COVID-19 
 
Santa Barbara, CA - The Californian of Santa Barbara, a skilled nursing facility located in central 
Santa Barbara, is following all recommendations from the Centers for Disease Control and 
Prevention (CDC), Centers for Medicare and Medicaid Services (CMS), California Department 
of Public Health (CDPH), and local health department, by taking preventative measures against 
COVID-19 from entering the community. At this time there are 0 positive cases in Santa Barbara 
County. 
 
The following are the recommended actions being implemented: 
1. Entry is restricted to only those individuals who need entry, including: 

● Facility employees, first responders, physicians, contractors and consultants who are 
needed to keep the operations running and assure that the residents’ needs are met. 

● Government officials who in their capacity require entry (e.g., CDC or public health staff).  
● Immediate families or friends who need to visit for critical or time sensitive reasons such 

as hospice-related visits, complete medical authorizations, etc. These visitors are being 
instructed to limit their movement within the facility. 

2. Restricting activities and visitors with potential for exposure, including: 
● Visitors, if and when there are any confirmed COVID-19 cases in the surrounding 

community. This will not apply to doctors, emergency personnel, and other individuals 
needed to keep the operations going and to meet resident needs. 

● Other visitors for routine social visits, tours with prospective residents or their families, 
and outside group activities (e.g., school groups or bands, etc.) are being restricted. 

● Activities that take residents into the community to public places particularly with large 
gatherings, such as malls, movies, etc. are being canceled. (note: this does NOT apply 
to residents who need to leave the building for essential medical care such as dialysis, 
medical visits, etc).  

● Internal group activities are being restricted for all residents showing any respiratory 
symptoms.  

3. Actively screening individuals entering the building and restricting entry to those with 
respiratory symptoms or possible exposure to COVID-19, including employees, contractors, 
volunteers, visitors, new admissions, government officials, and health care professionals. The 
screening process includes asking individuals if they have or have had: 

● Respiratory symptoms (fever, sore throat, cough and shortness of breath); 
● International travel within the last 14 days to areas where COVID-19 cases have been 

confirmed; 
● Worked in another health care setting with confirmed COVID-19 cases.  

4. Requiring all individuals entering the building to wash their hands or observe hand hygiene at 
entry.  

● Having each person who enters the center immediately wash their hands or use hand 
sanitizer before they do anything else. 

● Encouraging them to wash their hands or use hand sanitizer throughout their time in the 
building and in accordance with CDC recommendations.  

● Cleaning and disinfecting frequently touched objects and surfaces. 
● Reminding people to not shake hands or hug with each other, staff or residents during 

this pandemic. 



5. Setting up processes to allow remote communication for residents and others. 
● Ensuring emergency contact information for family members and the resident 

representative is up to date. 
● Developing alternative means of communications for residents to visit and talk with loved 

ones, such as video chat, telephone, texting or social media. 
● Informing residents or their representatives of these changes using clear, concise, 

jargon-free messages that express empathy for their situation while simply explaining the 
policy.  

● Ensuring proactive communication with residents’ families, loved ones, contractors, 
volunteers, etc. to make them aware of these restrictions; and to keep them up to date.  

● Developing a process for family members to communicate with the facility to get answers 
to their questions. 

 
CDPH is authorizing a statewide waiver for long-term care (LTC) facilities to modify their 
visitation policies in accordance with CMS guidelines when necessary to protect the health and 
safety of LTC residents, staff, and the public.  
 
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-20-22.aspx 
 
https://www.cdph.ca.gov/Programs/CHCQ/LCP/CDPH%20Document%20Library/AFL-20-22-Att
achment-01.pdf 
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